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The right to buy is a way for you to become a homeowner.   
The advantages include you becoming more independent 
and having the value of your home as a capital asset.  

There are many things you need to consider before deciding 
whether or not to buy your home.  This Leaflet is to help you 
make that choice.

The procedure that Signpost has to follow is set out in the 
amended Housing Act 1985.   The following is an outline of 
what you need to consider. 

Can i buy my home?Can i buy my home?
There are two ways in which you may have the right to buy 
your home.   

Right to Buy (RTB)Right to Buy (RTB)
You must have been a tenant of North Dorset District 
Council on 6 September 1994.    If so, you may have what is 
known as a Preserved Right to Buy.

Right to Acquire (RTA)Right to Acquire (RTA)
You must have been a tenant of Signpost for at least two 
years before 18 January 2005 OR for five years since 18 
January 2005.   The right only applies to specific areas.   In 
addition, your home was built or purchased by a housing 
association using public funds on or after 1 April 1997. 

We will confirm whether this applies to your home on 
request to us.

Who does NOT have the Right to Buy or Right Who does NOT have the Right to Buy or Right 
to Acquire?to Acquire?
The Housing Act 1985 states that the following tenants will 
not be able to buy if:

 You have a bankruptcy order against you;

 Signpost has obtained a possession order    
 requiring you to give up your home;

 Signpost has served a notice on you that we   
 intend to demolish your home within 2 years;

 Your tenancy has been demoted due to    
 anti-social behaviour;

 Your tenancy is an assured shorthold, licence   
 or other non-qualifying tenancy;

a money judgement if the service charges are not paid 
without a good reason.

Further informationFurther information
The legislation regarding right to buy is very detailed and 
complex.  The information provided here is only a guide to 
the rules.  If you wish to read further, the Government has 
produced a guide for tenants.   Please contact our legal 
department using one of the methods on the back of this 
Leaflet.  They will be able to send the guide to you, answer 
any questions on the procedure and forward the application 
form to you.

Contact UsContact Us
If you require further information about this leaflet, please 
contact us by letter, email telephone or visit our website.

Signpost Housing Association
Signpost House, Sunrise Business Park
Blandford Forum
Dorset
DT11 8SA

Telephone:  01258 484800
Fax:   01258 484840
Email:  CustomerServices@sha.co.uk
Website: www.sha.co.uk

This leaflet is available in other 
languages, braille or large print on 
request.
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 Life insurance or mortgage protection insurance,   
 often required by the mortgage company to cover   
 the cost of your mortgage;

 Buildings insurance

 Home contents insurance

 Council Tax

 Water rates and utilities such as gas, electricity,   
 telephone etc.

 The cost of keeping your home properly 
 maintained and in good order such as 
 replacement of fittings and redecoration;

 Service charges (see below)

If you fail to make regular mortgage payments, you are at 
risk of having your home repossessed and becoming 
homeless.

Service ChargesService Charges
If your home is a flat or maisonette, you will become a 
leaseholder.    You will own the flat but there are some items 
of repair and maintenance which Signpost will carry out.

However, you will be responsible for the payment of a 
service charge to pay a part of the Association’s costs, 
together with the other leaseholders.       

These will be:
Annual Service ChargesAnnual Service Charges
These are for the cleaning of any communal areas, ground 
maintenance, heating and hot water (if this is communal) 
and building insurance.  The Association will let you have an 
estimate of the annual charge.

Major Works ChargeMajor Works Charge
These are for carrying out repairs to the roof, replacing 
windows or replacing water tanks and other structural works.  
The Association will let you know what major works are 
expected to be carried out in the five years following your 
purchase and give you an estimate of your part of the cost.

If your home is a house on a large estate, there may be a 
service charge for the maintenance of the communal areas 
of that estate.  The Association will let you have an estimate 
of the charges we will make for the maintenance of these 
areas.  Please note that the Association can take action for 

 Your home is on a sheltered housing scheme   
 or is suitable for use by people of pension   
 able age, and was built for  that type of    
 tenant;

 Your home is designed or adapted for people   
 with physical or mental disabilities;

 If you are applying under the right to acquire,   
 the valuation of your home is at or below our   
 loan on your home.

How do i apply?How do i apply?
If you wish to apply for either a Right to Buy or a Right to 
Acquire, you need to contact Signpost for an application form 
(RTB1 for the Right to Buy or RTA1 for the Right to Acquire) 
and a booklet giving you further information.

When you have filled out the application form and returned it 
to Signpost, we have four weeks in which to let you know 
whether or not you have the right to buy or acquire.  If you do 
not, then we will tell you the reasons for the refusal.

If you have the right, then the next step is for us to arrange a 
valuation and then send out a formal notice (known as a 
S125 Notice) within 8 weeks (for a house) or 12 weeks (for a 
flat).   This will tell you the value of your home and the 
discount you are entitled to.

The Notice will also give you information about the charges 
we may make in the future for the maintenance of communal 
areas and, in the case of flats, the service charges due for 
services provided along with any known structural defects.   

When you receive the S125 Notice, you need to let Signpost 
know whether you want to accept the offer and proceed, 
decline it or ask for a revaluation of the price.  You need to do 
this within 12 weeks of receiving the Notice.

If you do not respond within the 12 weeks, we will write to 
you giving you a further 28 days.   If you still do not respond, 
then your application is automatically cancelled and you will 
need to re-apply. 

If you have any concerns about the valuation, then you can 
ask for an independent valuation by the District Valuer.  There 
is no charge for this and we will arrange it for you.   But if the 
District Valuer determines a higher value, then that will 
become the set value for your home and you cannot then 
revert to Signpost’s initial valuation.

If you wish to buy, then you will need to let us know the 



details of your solicitors or conveyancers so that the sale 
papers can be sent to them.

TimescalesTimescales
There are time limits set for the Right to Buy.

Delays By SignpostDelays By Signpost
If, at any time during the above steps, you think Signpost is 
delaying the sale, then you can send us a notice (this is 
called an Initial Notice of Delay - Form RTB6).

If we receive such notice, we have one month to send you a 
counter-notice.   If this notice is not sent to you, or the delay 
continues, you can serve another notice (this is called an 
Operative Notice of Delay - Form RTB8).

Any rent paid after you have sent out a valid RTB8, and 
before you have bought your home, may be deducted from 
the purchase price.

Delays By YouDelays By You
If Signpost thinks that you are delaying the sale, once you 
have confirmed that you wish to buy, we can send you a 
notice.   The notice requires you to complete your purchase 
within eight weeks.  This is unless there is a disagreement 
with us on the terms of the sale to you.   The disagreement 
must be on reasonable grounds.

If you are not able to give reasonable grounds, a second 
notice is sent to you.   This gives you a final eight weeks to 
complete your purchase.    

If you do not complete within the final eight weeks, then your 
application is cancelled and you will have to make another 
application.

Suspension of the Right to BuySuspension of the Right to Buy
There are two circumstances when we may suspend your 
right to buy:

 Where there are proposals to demolish your   
 home and we have sent you an Initial Demolition   
 Notice.  This means that your application may be   
 suspended for five years.   If no demolition takes   
 place during the five years, you can then buy your   
 home at the original price.   But if plans to demolish  
 continue, then your right to buy that property   
 will end.

 Where the Association is pursuing a court    
 order due to anti-social behaviour

How much will i have to payHow much will i have to pay
Purchase pricePurchase price
When Signpost has accepted your right to buy, we will 
arrange for a valuation to be carried out.   The valuation is on 
an “open market basis”.  Any improvements which you have 
made will not be taken into account in the valuation.

The discounts on the price for a right to buy and right to 
acquire can change under government rules but are 
presently:
 • Right to Buy – capped at  £30,000;
 • Right to Acquire – between £9,000 and £13,500.    
 The amount of the discount depends on where   
 you live.

The price you pay will be the open market value less the 
discount.

Repayment of the DiscountRepayment of the Discount
If you bought your home under Right to Buy, you can sell it 
whenever you like, but if you sell it within the discount period 
of five years, you will usually have to repay some or all of the 
discount.

What other costs will i have to pay?What other costs will i have to pay?
Signpost makes no charge for dealing with your 
application.  When you buy, you will need to pay:

 Legal fees to your solicitor.  These will include   
 local searches and Land Registry fees;

 An arrangement fee to the bank or building society   
 providing your mortgage;

 The cost of the valuation which your lender will   
 require;

 The cost of any building survey, which we would   
 strongly advise you to do;

 Stamp Duty Land Tax.  The levels on this have   
 recently changed.  Your solicitor will advise you  
  what you will need to pay.

What will i have to pay as a homeowner?What will i have to pay as a homeowner?
As a homeowner, there are regular payments which you 
will be required to make.  These include:
 
 Mortgage payments at the rates agreed;

 Charges for any other loans secured on your   
 home;


