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Contact UsContact Us
If you require further information about this 
leaflet, please contact us by letter, email 
telephone or visit our website.

Signpost Housing Association
Signpost House, Sunrise Business Park
Blandford Forum
Dorset
DT11 8SA

Telephone:  01258 484800
Fax:   01258 484840
Email:  CustomerServices@sha.co.uk
Website: www.sha.co.uk

This leaflet is available in other 
languages, braille or large print on 
request.

Leaflet Code: SL 010/V1          
© Copyright Spectrum Housing Group 2010 

Spectrum Signpost registered as Signpost Housing 
Association Ltd is a member of Spectrum Housing Group.   
Registered under the Industrial and Provident Societies 
Act 1965 No 26792R.  Registered with the Tenant 
Services Authority No L3915.

TranslationTranslation
If you require this document in a different 
language, please tick the appropriate box and 
return this form to us.
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This Leaflet explains the different ways in which 
you can pay your rent and service charges.  It is 
your responsibility to ensure these are paid in 
full. Costs to the Association are shown (in 
brakets).

Direct Debit - Direct Debit - cost to the Association 4p
This is the Associations preferred method of 
payment as you only need to sign a direct debit 
mandate once and we will do the rest by taking 
an agreed payment direct from your Bank or 
Building Society.   You can also choose whether 
to make payments on the 1st or 15th of the 
month.  We will always notify you in advance of 
any changes to the amount to be collected.  

Paying by Direct Debit is the cheapest way for 
Signpost to collect your rent and service 
charges, helping us to keep costs down and 
provide you with value for money.

Standing Order - Standing Order - cost to the Association 7p
Standing order payments are operated by most 
Banks and Building Societies.  You can choose 
whether to make weekly or monthly payments 
but unlike direct debits, you will need to amend 
your payments to Signpost when your rent and 
service charges change as we are unable to do 
this for you.

Cheques by Post - Cheques by Post - cost to the Association 10p
Cheque payments may be posted quoting your 
tenancy reference number, name and address 
on the reverse of your cheque.  For security 
reasons, please do not send cash or your Giro 
Swipe Card through the post. 

Cheques should be made payable to either 
Signpost Housing Association Limited of 
Signpost Care Partnerships Limited.

Direct Debit by phone - Direct Debit by phone - cost to the Association 25p
You can pay over the phone by calling 01258 
484800 and having your Debit Card details and 
tenancy reference number to hand.

Online Payment - Online Payment - cost to the Association 31p
Online payments can be made through BillPay, a 
secure internet payment site run by Alliance and 
Leicester.  You will need your bank details and 
tenancy reference number when you do this.  
Please make sure you select the correct company 
to make payment and check your tenancy number 
carefully when using this system so that we know 
the payment is from you.  Go to 
www.billpayment.co.uk to register to use this 
service.

Internet Banking - Internet Banking - cost to the Association 7p
Please contact the Group Rent & Service Charge 
Team on 01258 484800 for further details.

Giro Swipe Card - Giro Swipe Card - cost to the Association 47p
A Giro Swipe Card may be used to pay your rent 
by cash or cheque at any Post Office or Payzone 
point in the country.  You will be given a receipt for 
any payment made.  Please contact your Housing 
Officer and they will arrange for a card to be sent 
to you.  

Please refer to our Leaflet How to Use your 
Payment Swipe Card, available on request.

You will also need a Giro Swipe Card if you want 
to make payments in person.

In Person - In Person - cost to the Association 26p
Payments may be made in person using a 
Debit Card, cash or cheque with your Giro 
Swipe Card at our offices in Signpost House, 
Blandford.  

Housing BenefitHousing Benefit
Claiming Housing Benefit is your responsibility.  
You should always:

 Inform your local Benefit Office of any  
 changes in your circumstances and  
 also any changes in the amount of rent  
 you are charged;

 Ensure you get a receipt from the  
 Benefit Office when you are submitting  
 completed benefit claim forms;

 Keep Signpost informed if you are in  
 the process of submitting or updating  
 your benefit claim.

If you require any advice about the Benefits 
you may be entitled to, please contact our 
Financial Inclusion Officer, your local Citizens 
Advice Bureau or refer to our Leaflet 
Moneywise, available on request.
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