Translation

If you require this document in a different
language, please tick the appropriate box and
return this form to us.
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Contact Us

If you require further information about this
leaflet, please contact us by letter, email
telephone or visit our website.

Signpost Housing Association

Signpost House, Sunrise Business Park
Blandford Forum

Dorset

DT11 8SA

Telephone: 01258 484800

Fax: 01258 484840
Email; CustomerServices@sha.co.uk
Website: www.sha.co.uk

This leaflet is available in other
languages, braille or large print on
request.

Leaflet Code: SL 008/V1
© Copyright Spectrum Housing Group 2010

Spectrum Signpost registered as Signpost Housing

Association Ltd is a member of Spectrum Housing Group.

Registered under the Industrial and Provident Societies
Act 1965 No 26792R. Registered with the Tenant
Services Authority No L3915.
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Our aim is to put residents at the heart of
everything we do. We also want to ensure that
our neighbourhoods and communities are
places where people want to live, now and in
the future.

Involvement is about having a real say.

By working with us, you can help to improve the
quality of life for yourself and your family and
make a positive contribution to your community.

How can you get involved?

We have developed with residents a variety of
ways that you can have your say depending on
the amount of time you have available. Our aim
Is to be flexible, so we have included options for
involvement that do not require you to come to
meetings but which mean you can take part
from the comfort of your own home.

Involvement can be anything from completing
surveys, to walking around your neighbourhood
with your Housing Officer on Estate
Inspections, to getting involved with a local
Residents’ Forum, to becoming an elected
Resident Board Member.

If you would like to see our menu of options,

please look in your Guide to Your Home, visit
our website on www.sha.co.uk, or contact us
using one of the methods on the back of this
leaflet.

Consultation

Your views are important to us and consulting
you is one way of involving you in
decision-making as well as monitoring the
quality of our services.

Your regular feedback, both positive and
negative, informs us about our business and
where we can make improvements. We do this
by surveys (online, post and phone), through
local meetings and Focus Groups.

What are the Benefits?
The main benefits of involvement are:

B Having a say about the services we
provide as part of your rent and service
charges;

B Influencing decision-making and policy
development;

B Reviewing performance;

Greater accountability by us to you;
B Increased skills and confidence for
residents through training opportunities.

Without your involvement we would not be able
to make sure that we are getting things right for
the present and the future.

How do we support involvement?
We want to remove any barriers you may have
to getting involved. To do this, we can support
you in the following ways:

B Transport arrangements and costs;
Childcare costs;
Kennelling and cattery costs;

Care costs for dependents;

Identifying training to help you gain skills

such as computer training and committee

skills.

We can also help resident and community
groups with:
B Start-up grants;
Administrative support;

|

B Training;
B Venue hire costs;
|

Getting other partners involved at a
local level;

B Support for local events and activities.

Keeping You Informed

When you get involved, we know it is
important that you get feedback. We also wish
to keep you updated about matters that affect
you. We do this in a number of ways:

B Through our website;

B By sending you a Residents’ Newsletter
‘Your Voice’ four times a yeatr,

B Through display material in our offices;

B By sending you an Annual Report each
year describing our performance;

B By providing detailed performance
information to our Residents’ Forums;

B By hosting an annual Residents’
Conference,

B By holding seminars and stakeholder
events.

For further information or to get involved visit
our website at www.sha.co.uk or contact us
using one of the methods overleaf.



