Translation

If you require this document in a different
language, please tick the appropriate box and
return this form to us.
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Contact Us

If you require further information about this
leaflet, please contact us by letter, email
telephone or visit our website.

Signpost Housing Association

Signpost House, Sunrise Business Park
Blandford Forum

Dorset

DT11 8SA

Telephone: 01258 484800

Fax: 01258 484840
Email; CustomerServices@sha.co.uk
Website: www.sha.co.uk

This leaflet is available in other
languages, braille or large print on
request.

Leaflet Code: SL 006/V1
© Copyright Spectrum Housing Group 2010

Spectrum Signpost registered as Signpost Housing

Association Ltd is a member of Spectrum Housing Group.
Registered under the Industrial and Provident Societies

Act 1965 No 26792R. Registered with the Tenant
Services Authority No L3915.
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At Signpost, we aim to provide quality homes for all
our tenants. We have set budgets each year to
maintain our properties and it is critical that we
spend this money effectively. To help us, itis
important that you understand what we, as your
Landlord, and what you, as our tenant, are
responsible for.

This Leaflet summarises our and your repair
responsibilities.

What are we responsible for?
Structure of the Property
B Roof, Walls, Chimney Stacks, Floors,
Ceilings, Stairs;

B Boundary Walls and Fences, where they
are owned by us;

Paths;

B Communal areas.

External Fittings

B Drains, Gullies, Inspection Chambers,
Manholes and External Pipes, excluding
blockages;

B Rainwater goods, including blockages;

B External Doors, Window Sills and

Frames;
B External decoration;
B Internal decoration of communal areas:

B Communal facilities such as lighting.

Internal Fixtures and Fittings

[ | Doors, Windows, Kitchen units;

[ | Bath, Sinks, Shower, Toilet;

[ | Plasterwork, Floor and Wall Tiling;
[ |

Fittings for the supply of water, gas, oil
and electricity;

[ Heating and Hot Water supply equipment.

What are you responsible for?

General

[ | Repairs due to neglect or damage, both
deliberate and accidental, by you, your
family or your visitors;

[ Garden maintenance and Boundary
hedges, except where these are
communal and/or covered in your service
charge;

[ | External fittings, Washing lines;

[ | Drain blockages within the property
boundary, including gullies and pipes
which run to the main drain;

[ | Blockages from internal fittings (sink,
bath, shower, wash basin, toilet);

[ Sweeping of Chimneys and Flues;
[ Rubbish Clearance.

Internal Fixtures and Fittings

| Painting and Decorating;

[ | Keys, replacement and additional;

[ | Broken glass;

Toilet seat and fittings;

[ | All aerials, excluding communal
facilities;

B Minor internal repairs and replacements
such as light bulbs, fluorescent tubes
and starters, curtain rails, bath and sink
plugs and chains;

[ Repairs to fixtures and fittings owned by
you;

[ | Repairs to installations fitted by you.
Adaptations

B  All works to disabled facilities provided
under the Disabled Facilities Grant,
except where the tenancy has changed
and the facilities have been left for you
when you move in.

Pests

B  All works to remove pests such as wasp
and bee nests, ants, rats and mice.

Reporting a repair
Telephone: 01258 484848
Email: repairs@sha.co.uk
Out of Hours: 0845 600 3574

Other useful information
Your Tenancy Agreement — this contains a more
detailed list of repair responsibilities.

Other useful Leaflets:

How to Report a Repair

Making Improvements and Alterations to your
Home



