Translation

If you require this document in a different
language, please tick the appropriate box and
return this form to us.
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Contact Us

If you require further information about this
leaflet, please contact us by letter, email
telephone or visit our website.

Signpost Housing Association

Signpost House, Sunrise Business Park
Blandford Forum

Dorset

DT11 8SA

Telephone: 01258 484800

Fax: 01258 484840
Email; CustomerServices@sha.co.uk
Website: www.sha.co.uk

This leaflet is available in other
languages, braille or large print on
request.

Leaflet Code: SL 005/V1
© Copyright Spectrum Housing Group 2010

Spectrum Signpost registered as Signpost Housing

Association Ltd is a member of Spectrum Housing Group.
Registered under the Industrial and Provident Societies

Act 1965 No 26792R. Registered with the Tenant
Services Authority No L3915.
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This Leaflet applies to Signpost tenants only.
Leaseholders and Shared Owners should refer
to the terms of their lease for their charges.

The amount of rent and service charges you
pay, and when payments are due, is set out in
your Tenancy Agreement.

Rent
The rent you pay to Signpost is used to pay for:

B The housing service;
B Repairs to your home;

B Improvements such as replacement
kitchens and bathrooms;

B Loans taken out to build affordable
homes such as the one you live in.

At Signpost, rent is paid over 48 weeks with 4
rent-free weeks each year UNLESS you are in
arrears when rent is payable throughout. If you
are an ex-Western Challenge tenant who has
transferred to Signpost, your rent is paid over
52 weeks.

We will send a rent statement to you each
quarter. You may also request one at any other
time.

How your rent is calculated

Since 1988 the Government has expected
social housing providers to keep their rents
within the reach of people who are in low-paid
employment.

If you are an Assured Tenant, your rent is
assessed once a year with any increases taking
effect in either April or October. All rent reviews
are done in line with the Tenant Services
Authority Regulatory Code and Guidance and
changes are approved by the Associations’
Boards.

Changes to the rent payable can only be made
after you have received 28 days notice of any
change.

If you would like a copy of the current year’s
Rent Setting Policy, please contact the
Association.

Service Charges
These are in addition to your rent and pay for
specific services that you may receive such as:

B Cleaning of communal areas;
Gardening of common areas;
Heating and Lighting;

Fire alarm servicing;

Lift maintenance;

Assets provided for the residents’ benefit
such as laundry equipment;

Any carpets, furniture and furnishings
provided by the Association.

The service charge is added to your basic rent
to form the total amount payable to Signpost
each week.

These charges only apply where the service is
received. Your Housing Officer can provide
details of the services provided to you on
request.

Changes to your service charges

Your service charges are reviewed once a
year. They are designed to cover the costs of
that service in the year they are charged.
These costs may be known (e.g. where we
have a fixed price) or estimated (where the
cost may vary depending on usage, such as
heating).

Changes to service charges can only be made
after you have received 28 days notice of any
change. Signpost may also decide, after
consultation with residents, to stop a service or
to provide extra services where it believes it is
necessary to do so.

At Signpost, service charges are paid over 48
weeks with 4 rent-free weeks each year
UNLESS you are an ex-Western Challenge
tenant who has transferred to Signpost in
which case your service charge is payable
over 52 weeks.

Other Useful Leaflets

Ways to Pay Your Rent and Service Charges
Understanding Your Rent Statement
Understanding Your Service Charge
Statement

What Happens if | am in Arrears?



