Translation

If you require this document in a different
language, please tick the appropriate box and
return this form to us.
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Contact Us

If you require further information about this
leaflet, please contact us by letter, email
telephone or visit our website.

Signpost Housing Association
Signpost House, Sunrise Business Park
Blandford Forum

Dorset

DT11 8SA

Telephone: 01258 484800

Fax: 01258 484840

Email: CustomerServices@sha.co.uk
Website: www.sha.co.uk

This leaflet is available in other
languages, braille or large print on
request.

Leaflet Code: SL 003/V1
© Copyright Spectrum Housing Group 2010

Spectrum Signpost registered as Signpost Housing
Association Ltd is a member of Spectrum Housing Group.
Registered under the Industrial and Provident Societies
Act 1965 No 26792R. Registered with the Tenant
Services Authority No L3915.
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We value diversity and are committed to
ensuring that everyone is treated fairly and has
equal opportunity to access our homes and to
receive the services and employment
opportunities we offer.

Our Commitment

We will strive to ensure there is no
discrimination or unfair treatment on the
grounds of gender, background, race, colour,
ethnic or national origin, faith, sexual
orientation, marital/civil partnership status, age,
disability, social position, politics, trade union
membership or social disadvantage.

Breaking Barriers

Barriers to true equality can range from
prejudice in favour of, or against, particular
groups or individuals to unwitting ignorance of
different lifestyles and needs.

On any level, discrimination is neither
acceptable nor tolerable. Our commitment is to
ensure that no group in society is less likely
than another to be housed, or recruited by us,
and that the other services we provide are
delivered fairly.

What will we do?

One of our five key values is being committed
to equality. People must be able to deal with us
with confidence that they will be respected and
treated fairly and that services will be flexible
enough to respond to particular communication
and mobility needs.

We will set clear objectives for all our
services in consultation with residents
and stakeholders, monitor our
performance, take action where we find
any imbalances and report on our
progress to residents, stakeholders and
our Board of Management.

We will agree annual Action Plans
covering a range of equality issues and
progress against these will be reported to
our Boards.

We will ensure our staff and Board
members receive Equality and Diversity
training.

We will work to understand more about
our residents and communities so that we
can provide a better service.

We have offices in Blandford which are
fully accessible for people with
disabilities.

We have hearing loops in our reception
and committee room and a portable
system for visits.

We will arrange interpretation and
translation services if you need them.

We can arrange for signing or Minicom
services if you have difficulty hearing.

We can provide information in pictorial
formats or in other ways to meet the
individual needs of our residents with
learning disabilities.

We will keep residents and staff updated
on equality and diversity issues and
events through newsletters, briefing notes
and on our website.

We will not tolerate any harassment or
bullying by staff, residents, service users
or contractors. Please refer to our Leaflet
Dealing with Harassment or
Discrimination for more information.

We will ensure no one is treated less
favourably for making a complaint or
acting as a witness in cases of
discrimination.



