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	Repair and Re-let Standards
Procedure (Updated Jan. 2010)


Minimum Property Standards

The Associations aim to provide quality homes for all of their residents.

The Minimum Property Standards are designed to enable staff to apply a consistent approach when dealing with void inspections. The standards identify the key building components that should be inspected and provide general guidance on what to look for. 

Whilst it is the aim of the Associations to achieve the Minimum standards across the whole of the housing stock, staff should be aware that there may be occasions where this is not possible due to:

· existing property layout

· financial constraints

· regulatory constraints

· leasing conditions/arrangements 

In all cases properties will fulfil the following criteria:
· Structurally sound

· Weather tight
· Free of rising or penetrating damp
· Be secure

· Safe, i.e. smoke alarm fitted, adequate means of escape

· Current gas and electricity safety certificates

· Cooker point – gas or electric
· Clean, free of any infestation.

Minimum Standards apply to the structure and main components of the property and are detailed as follows:

External:

1. Roofs

2. Brickwork

3. Boundaries

4. Paths

5. Drainage, rainwater goods

6. Doors, windows

7. Finishes

8. Garages, sheds/outbuildings.

Internal:

1. Kitchen

2. Bathroom/ WC

3. Power, lighting

4. Heating 

5. Doors

6. Stairs

7. Finishes

8. Insulation.

9. Fixtures and fittings

General:

Asbestos – to be dealt with in accordance with the Asbestos Policy.

Property to be cleaned throughout.
Clear of furniture, rubbish, and debris including the loft space.
Sanitary fittings to be hygienically cleaned
Free from mould growth
Worktops, walls and kitchen units to be free from grease and dirt.
Extractor fans to be clean and free from dirt and grease
Garden – not overgrown, maintainable. No ponds.

Graffiti free - internal and external surfaces.

Lead pipework – remove, replace with copper, alkethene.

Pipework / tanks in roof spaces lagged.

External pipework serving external taps to be lagged.

Clearly labelled, accessible isolation points for services within the dwelling (where possible) and position details included in sign up pack.
External: 1. Roofs

General:

No signs of water penetration

Pitched:

Roof tiles: none missing, slipped, broken or cracked

Ridge, Hip and Verge tiles: none missing, slipped, broken or cracked

Ridge, Hip and Verge tiles: all pointing in place

Flat: 
Felt, including welts and up stands: in place, no tears or rips

Stone chippings: in place

Concrete: no significant cracking. No broken / missing sections especially around reinforcement bars

Corrugated sheeting:

No missing sheets, no holes, no significant moss or vegetation growth

Chimneys: 

Brickwork: none missing or spalled

Pointing in place

Flashings: none missing

Cement fillets: none missing or cracked

Pots and cowls: none missing or cracked

External: 2. Brickwork

General:

No signs of water penetration.

Walls:

Brickwork: none missing/spalled and pointing in place.

Brickwork: No excessive cracking, no evidence of subsidence.

Brickwork: No bowing, evidence of wall tie failure.

Cement fillets: none missing or cracked.
Damp proof course:
DPC: present and intact, no bridging evident.
Lintels:
Lintels: intact, no dropping or significant cracking.

External: 3. Boundaries

General:

Boundaries physically defined unless designated open plan.

Walls:
Brickwork: none missing.

Brickwork: No excessive cracking, no evidence of subsidence.

Fencing:
Fencing: intact, fit for the purpose of defining the boundary.

Gates:
To open and close correctly and be in sound condition

External: 4. Paths / ramps / steps

Paths:

Intact, no major cracking or subsidence. 

No Health and Safety risk – resident profile to be taken into consideration.

Ramps:
Slip resistant, intact, no major cracking or subsidence.
Minimum 900mm wide, Slope of 1:12 maximum.  Turning circle minimum 1m2 provided if wheel chair access. 

Guard rails to be sound secure and correctly positioned
Steps:
Intact, no major cracking or subsidence. 

Minimum riser 150mm, maximum going 280mm.

External: 5. Drainage, rainwater goods

Drainage:
Manholes: evident and intact.

Drains and gulleys: clear.
Rainwater goods:
Gutters and downpipes - no evidence of leaks.

Gutters and downpipes - no missing sections, joints, fittings, and fixings.

Gutters and downpipes - run to correct falls.

External: 6. Doors, windows

General:
Open and close effectively.

Provide security to the property
.

No signs of water penetration.

Reasonable decorative order 
Gas and electric meter cupboards to be secure

Doors / frames:

5 lever Deadlock fitted.

If there is a risk to the new resident the locks will be changed (e.g. following an eviction).

Suitable door furniture fitted.

Minimum of 2 Keys provided for all locks.

Door / frame intact, no significant evidence of rot.

Safety glass fitted.

No broken / cracked panes of glass.

Windows / frames:

Keys provided for all locks.

Suitable window furniture fitted.

Trickle vents operate with ease.

Window / frame intact, no significant evidence of rot.

No broken / cracked panes of glass (If replaced then like for like to be used e.g. obscure).
Misted windows will be noted and arrangements made for their replacement. This is likely to be after occupancy as they may need to be ordered.
External: 7. Finishes

Render:
None missing , no blown areas of render or excessive cracking.

Decoration:
No signs of water penetration.

Reasonable decorative order.
External: 8. Garages, sheds – where provided

General:
Secure and lockable.
No signs of excessive water penetration.

No excessive cracking, no evidence of subsidence.

Doors and Windows - Open and close effectively.

Where ‘gifted’ to be in reasonable condition.

Internal: 1. Kitchen


2 Double base units and worktop, 2 double wall units, 1 sink unit.


Units to be in good working order.


Space for standard size cooker , fridge and washing machine.
                     If their is space for a washing machine then supply and waste  

                     pipework to be installed.


Gas or electric cooker point.


1 Row of tiles above sink unit and worktop. To be sound, secure      
                     and grouted.

Silicone seal to junctions of work surfaces.

Hot and Cold (drinking water) supply to sink.


Natural or mechanical ventilation.


Sheet or tile flooring.

Internal: 2. Bathroom / WC


Bath or Shower; wash basin; WC.


Hot and Cold supply to bath and wash basin
.

1 Row of tiles above wash basin,
2 Rows of tiles above bath.
Silicone seal around bath and above wash basin.


Natural or mechanical ventilation.


Sheet or tile flooring.

                    Incorrectly installed showers to be removed.
Internal: 3. Power, lighting

Current 17th Edition electrical check certificate.

Supplies, wiring, fittings - Safe, good working order.


Bedroom / living room - 2 Double sockets, 1 light fitting and switch.


Kitchen - 3 Double sockets, 1 light fitting and switch.


Hall / landing - 1 Double socket, 1 light fitting and switch.


Bathroom - 1 light fitting and pull cord
Smoke Detector on each floor, or communal alarm in the case of 
flats and Independent Living schemes.
Internal: 4. Heating

Programmable whole property heating system in good working order.

All controls (mechanical and electrical) in working order.
Current gas safety certificate, where applicable.

Ventilation in accordance with current requirements.

Pipework free from leaks and corrosion.
Energy Performance Certificate available.
Scale inhibitor checked and if necessary topped up.
Internal: 5. Doors

Open and close effectively.

Door furniture fitted and working.

Door / frame intact, no significant damage.

Safety glass fitted (in doors or side lights).
No broken / cracked panes of glass.
Bathroom / WC doors to have lock or bolt.

Fire doors to have an appropriate and operational  self closing mechanism(front doors on flats)
Intumescent strips fitted as necessary.
Internal: 6. Stairs

Minimum 1 single banister rail - safe and with no missing components, with one handrail along the full length of the stairs.
Internal: 7. Finishes

Plaster / Plasterboard:
None missing, no blown areas of plaster or excessive cracking.

Decoration:
Decoration to be in clean condition.
Wallpapered areas to be intact ,free from tears and peeling paper

Suitable for tenant decoration and issue of decoration vouchers.
Polystyrene tiles / coving removed.

Flooring:
No missing / split floorboards and properly secured.
No missing floor tiles.

No missing sections of floor screed.

Internal: 8. Insulation

Minimum 270mm loft insulation – if less than 270mm then property to be added to the insulation programme.
Internal: 9. Fixtures / Fittings: 

1. Adaptations: Leave if required by new tenant, alternatively remove and store.

2. Bathroom fittings: Renew toilet seat / fittings only if broken, gift all other fittings if suitable.

3. Sink bath and basin to have a plug and chain fitted if necessary.
4. Cat / dog flaps: Leave cat flaps if in reasonable condition. Remove all dog flaps and make good / replace door.

5. Coal bunkers: Remove if no longer required to contain fuel for the heating/hot water system
6. Coat hooks: Leave if secure. 
7. Conservatories: Gift if in good condition remove if not.
8. Electrical appliances: Remove. 
9. Fireplaces: Remove, block up and vent .
10. Fitted cupboards: Leave if in good condition.
11. Flooring – Vinyl: Leave if in good condition.

                         Laminate: Leave if in good condition.
                         Carpets: Remove unless instructed by the Housing Officer not   

                         to do so.
12. Greenhouses: Gift if in good condition, remove if not.
13. Lighting – Chandeliers, external lights, fan lights, wall lights:  Remove, cap off or replace with standard fittings.
14. Picture hooks: Only remove if decorating.

15. Satellite dishes: Gift to tenant.
16. Sheds: Gift if in good condition, remove if not.
17. Shelving: Leave if in good condition.

18. Taps – non standard: Remove and replace with standard fittings.

19. Timber Panelling: Leave if in good condition.

20. TV aerials: Gift to tenant.

21. Window battens: Leave if in good condition.

22.   Curtain Tracks: Gift if in good condition.


